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Quick Start Guide

Installer APP Setup



1M (Before getting to site)

APP Download and Registration

(Skip this step if you already have an installer account.)

1. Download Esysunhome+

International

CESY

Register

Account
1412389110@qqg.com

Account

Verification code

Password

Authorization code

Password

Please contact local support for
assistance with this code.
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Before commissioning...

» Wiring is done
» Meter communication works fine
(#5 blue&white to #11, #4 blue to #12 Or #5 to A, #4 to B)

PVinverter CT
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» Flip the circuit breaker of Grid side
» Flip the battery breaker on the inverter
» Let's proceed with commissioning...

02



(Commissioning)

Add Device and Match Network

(Before proceeding, connect your phone to the owner's Wi-Fi and turn on Bluetooth.)

=

hj-hj

=4  j@esysunhome.cn

1. Add Device g i || & e

Only when the end-user hasn’t o
linked this device yet, otherwise B swach g
choose Associate with new device. 7 Instal now dvice

©  Associate with new device

&5 Match network

@3 Settings

If the device cannot be added,

please contact local support. paecicns
IS o 2

Contact us About APP About LESY

hj-hj

“4¥  hi@esysunhome.cn

4 < Data
©" Feedback center

2. Match Network

Switch language

2.4G Wi-Fi is required for network
N matching. If no Wi-Fi is available,
p—— , refer to the steps on the next page.

Install new device

Settings

My services

1§ 0] @2

Contact us About APP About LESY
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*Step 2 (Commissioning)
Match network without Wi-Fi

(*Connect the device to the network via Hotspot if no Wi-Fi signal is available.)

Add device

List of searching devices

ESYSUNHOME_B8D61A56
Not playing > 95C4
© Feedback e

[ 4

ESYSUNHOME_CO49EFBE
E8F4
General

¥ Q D ©

Flashlight  Silent  Auto-rotate  Huawei
Shar

@ switch language Engieii, 5 ESVELNOME ClApEFaE

© Install new device

> QO =

Airplane  Mobile 4 Location  Screensh 4
mode. a ot

personal | Screen
hotspot | Recorder

@ Associate with new device

& Match network

@ Settings

My services

< 6] @Q

Contact us About APP About LESY

1. Switch Bluetooth
and Hotspot on

Select a WI-Fl for device to run on and enter the passwol| hj-hj
4

hj@esysunhome.cn

1 &~ Data

General

L
[N switch language
= Ray's phone
©  Install new device
) S Resociate with now dovies
& Match network

@ Settings

My services

4. Put in phone ID and 5. Success
Hotspot password
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*Step 2 (Commissioning)
Add Device and Match Network

(*If one phone can't connect the device online, you'll need two phones: one providing a network
via Hotspot and the other matching the network, as follows.)

R @l

Not playing

R

Flashlight ~ Silent  Auto-rotate  Huawei
She

»0O0 =«

Aiplane  Mobile 4 Location  Screensh 4
data... ot

1. Share Hotspot
(Phone-A)

ESYSUNHOME_CO49EFBE
E8F4

ESYSUNHOME_CO49EFBE
EB6S.

ESYSUNHOME_CO49EFBE
E590

ESYSUNHOME_CO49EFBE
E7CC

4. Connect device
(Phone-B)

Not playing

P4 Bluetooth
> J 7

¥ e 0 ©

mode ot

Recorder

2. Connect Hotspot, turn on

Bluetooth (Phone-B)

10:48 8 @ 8%

Start to match network

= HUAWEI Mate 30 5G

5. Fill password in
(Phone-B)
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hj-hj

hj@esysunhome.cn

0

@ Feedback § Data
center

General

[ switch language
? Install new device

@ Associate with new device

I =5 Match network

O Settings

My services

5 6] <3

Contactus  AboutAPP  About LESY

3. Match network
(Phone-B)

1510 @WE ROl 4l

hj-hj

=W hj@esysunhomecn

z

7 Feedback § Data

center
General

[ switch language

?  Install new device

@ Associate with new device
5 Match network

@ Settings

My services

6. Success
(Phone-B)



Step 3
APP Settings

Installed system

[ Installed system

* Normal 1

Under
repair

® Emor O SN:CO49EFBEESF4 ®cror

. o

offline &

SN:CO49EFBEEB7C
Installed user

In idlers)

9

0.400 0.100 o
CO2Emissio. Save Planting Power
1357w

Photovoltaic (PV)

Installed power Installed capacity

84 71.680wn)

Revenue
16.59m:

Cumulative generation

® 371.04um 246.77um

PV generation Electricity purchased

122.540m 360.87wm

Eneray sold Total consumption

1. Home 2. Select Device

Control Panel
CO49EFBEESF4

System alarm

Photovoltaic (PV)

Function settings

Three-Phase Meter

4. Control Panel 5. Select System settings
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Device status:Online

PV powerw

1357

Data
0.29n

Generated
energy today

3.40

Cumulative revenue




Step
APP Settings-System settings

System settings

System settings

Advanced settings

Battery charging current

Battery discharge
current

Other settings

Factory reset

Inverter restart

Advanced settings

Battery charging current

Battery discharge
current

Other settings

Factory reset

Inverter restart

| Country code

Australia Country code

System settings

Advanced settings

Battery charging current
Battery discharge
current

Other settings

Factory reset

Inverter restart

Australia >
Country code Australia

Australian Region

System operating mode

Export power
percentage

3p CT meter

Clear meter data

Australian IEEE Standard

Austalia Region
Activation

6. Select Australia

Australia A > Ikusﬂahan Region

Australia A

Australian Region Australia A

Emergency System operating mode
backup mode
Export power
84% > percentage

3p CT meter
Enable

Clear meter data

Australian IEEE Standard
Disable >

Austalia Region
Activated > Activation

System settings
Advanced settings

Electricity distribution
mode

Rated output voltage
Rated output frequency
Battery charging current

Battery discharge
urrent

Other settings

Factory reset

Inverter restart

Country code Australia >

Australian Region Australia A

. " Emergency
System operating mode backup e
Export power

percentage i

[ 3p CT meter Enable

9. Select Enable
(for 3p CT meter only)

For non-CT meter, select Disable.
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Emergency
backup mode

; Emergency
System operating mode baskiop Wiooe

84% Export power

percentage 84%

Enable
3p CT meter Enable
Clear meter data

Disable
Australian IEEE Standard Disable

Activated > Austalia Region

Activation Activated

ion 8. Activate Australia

System settings
General settings
Power-OFF
Communication settings

BMS Model

Number of lithium-
on batteries

Advanced settings

I On/Off-grid mode On-grid mode

Electricity distribution
mode

Rated output voltage
Rated output frequency

Battery charging current

Battery discharge
current

Other settings

Factory reset

10. Set Grid mode



Step
APP Settings-System settings

*11 and *12 are for the regions with export limit requirements. (5kW=84%*6kW 1.5kW=25%*6kW)

System settings @ System settings 1 System settings

General settings Advanced settings Advanced settings

Battery charging current
Power-ON > Electricity distribution
mode
Battery discharge
— > current
PokierOFF Rated output voltage

S 5 Other settings
Communication settings Rated output frequency

Factory reset
BMS Model Battery charging current

Number of lithium- S Inverter restart

Battery discharge
ion batteries

current
Country code Australia >

Advanced settings Other settings

Australian Region Australia A >

Emergency

System operating mode N il

UPS >

Electricity distribution
mode Inverter restart

I Export power L
percentage
Rated output voltage 230 > Country code

Australia >

3p CT meter Enable
Rated output frequency 50 > Australian Region Australia A
Clear meter data
Battery charging current System operating mode et
Australian IEEE Standard Disable
Battery discharge Export power
current
— percentage
Auﬂdh»u Region Activated >
Activation

Other settings 3p CT meter

84% >

*11. Export mode *12. Set Export power percentage  13. Inverter restart, select

System settings System alarm

General settings 2023-11-2114:15 Level 1

Power-ON Fault information Not activated in Australia

Power-OFF
2023-11-2114:12:20 Occurred Level 1

Communication settings
Fault information Not activated in Australia

BMS Model
2023-11-2114:09:56 Disappeared Level1

Number of lithium-
ponpateres 3 BMS Communication
Faultinformation

Anomaly
Advanced settings

2023-11-2113:59:39 Occurred
On/Off-grid mode On-grid mode >

BMS Communication

Electricity distribution ups Faultinformation Anomaly
mode

Rated output voltage 230 2023-11-2114:20:54 Disappeared Level 1

Abnormal communication
of electricity meter

Rated output frequency 50 Fault Information

Battery charging current
2023-11-2113:58:37 Occurred Level 1
Battery discharge

current

e Abnormal communication

Other settings

14. Power-ON, confirm 15. No alarms
If there’re alarms,
contact local support
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ESY SUNHOME AUSTRALIA PTY LTD

Address: 3/52-60 Roberts Road Greenacre NSW 2190
Email: info-au@esysunhome.com.au

Website: www.esysunhome.com

Tel: +61 2 9166 7642



