
Quick Start Guide
Installer APP Setup



(Before getting to site)

(Skip this step if you already have an installer account.)
APP Download and Registration
Step 1

1. Download Esysunhome+

2. Registration 3. Authorization code

Please contact local support for 
assistance with this code.

International
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Before commissioning…
Wiring is done
Meter communication works fine
(#5 blue&white to #11, #4 blue to #12 Or #5 to A, #4 to B)

Flip the circuit breaker of Grid side
Flip the battery breaker on the inverter
Let's proceed with commissioning…

41 32

Grid CT

PV inverter CT

4 (blue)5 (blue and white)
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(Before proceeding, connect your phone to the owner's Wi-Fi and turn on Bluetooth.)
Add Device and Match Network

(Commissioning)Step 2

1. Add Device 

Only when the end-user hasn’t 
linked this device yet, otherwise 
choose Associate with new device.

If the device cannot be added, 
please contact local support.

2. Match Network
2.4G Wi-Fi is required for network 
matching. If no Wi-Fi is available, 
refer to the steps on the next page.
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(*Connect the device to the network via Hotspot if no Wi-Fi signal is available.)

Match network without Wi-Fi
(Commissioning)*Step 2

5. Success4. Put in phone ID and 
Hotspot password

1. Switch Bluetooth 
and Hotspot on

2. Match network 3. Connect device
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(*If one phone can't connect the device online, you'll need two phones: one providing a network 
via Hotspot and the other matching the network, as follows.)

Add Device and Match Network
(Commissioning)*Step 2

1. Share Hotspot
(Phone-A)

2. Connect Hotspot, turn on 
Bluetooth  (Phone-B)

3. Match network
(Phone-B)

5. Fill password in
(Phone-B)

4. Connect device
(Phone-B)

6. Success
(Phone-B)
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APP Settings
Step 3

1. Home 2. Select Device 3. Tap Picture

4. Control Panel 5. Select System settings
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APP Settings-System settings
Step 3

6. Select Australia 7. Select Region 8. Activate Australia

9. Select Enable 
(for 3p CT meter only)

For non-CT meter, select Disable.

10. Set Grid mode
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APP Settings-System settings
Step 3

*11. Export mode *12. Set Export power percentage 13. Inverter restart, select

14. Power-ON, confirm 15. No alarms 
If there’re alarms, 

contact local support

*11 and *12 are for the regions with export limit requirements. (5kW=84%*6kW 1.5kW=25%*6kW)
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Address: 3/52-60 Roberts Road Greenacre NSW 2190
Email: info-au@esysunhome.com.au
Website: www.esysunhome.com
Tel: +61 2 9166 7642


